
What's the cost?
Our plans start from just $19.95 a week. If you 
qualify for a Disability Allowance or ACC cover, 
you may be able to get your alarm fully funded. 
Talk to your doctor or health professional to  
find out more, or chat with us during a FREE  
in-home demonstration.

By choosing one of our medical alarms, you're not 
only gaining peace of mind – you're also helping 
to support our essential community services.

	 stjohn.org.nz/medical-alarms
	 0800 50 23 23

Get your free trial*

Your independence  
is everything

Let’s protect it

*Free trial is limited to new clients and 
available for a specified duration only.

You're connected
The alarm connects you 
straightaway with our team  
so they can get you the help 
you need.

Here when you need us
Whether it's an assessment 
over the phone by our clinical 
team or sending an ambulance 
in an emergency – we’re here 
for you – 24/7.

How it works
A St John Medical Alarm is simple, reliable and 
ensures you or your loved ones can access expert 
care anytime.

Press the button 
When the unexpected 
happens, press and hold the 
centre of the button on your 
pendant or wristband.



When it matters most, 
you’re in expert hands
We take care of everything – from installation to 
emergency response and ongoing support, every step 
is handled by our friendly team. And if an ambulance is 
required, there’s no charge – so there’s one less thing to 
worry about in an emergency.1

The next best thing  
to being there
If you or your loved one has an accident or medical 
event, it can be worrying knowing that someone might 
not be around to help.

A St John Medical Alarm gives peace of mind knowing 
expert care is available at the press of a button.

It's a simple way to support independence, while giving 
you both the confidence that access to help is available 
day or night.

Home Anywhere

Try it free*

Government funding 
available

All emergency ambulance 
charges covered

Free demonstration and 
install

24/7 monitoring by our 
specialised team

No minimum term contract

Works beyond home –

Home pendant or 
wristband

Home base unit

Mobile pendant & charger –

Choosing the right alarm
Whether it’s for home or out and about, we’ll help find 
the perfect solution for you or your loved one.

Base unit
Press your alarm and we're on 
the line – talking to you through 
the 2-way speaker, or sending 
help if we can't hear you. 
It also has a backup battery,  
so there's no need to worry 
about a power cut.

1. In Wellington and the Wairarapa, 
emergency ambulance services 

are handled by the local provider. 
All other aspects of your alarm 

care are fully managed by us. 

Plan includes:

Pendant or wristband
Have peace of mind with a 
neck pendant or wristband – 
lightweight, comfortable and 
waterproof. With one press,  
the alarm activates through the 
home base unit, connecting you 
with help straightaway.

Home

Anywhere
Home + mobile pendant
In addition to the Home alarm, 
the Anywhere package also 
includes a water-resistant 
mobile pendant, giving you 
freedom and confidence when 
you're out and about. It works 
anywhere in New Zealand with 
cellular coverage.


